Reflections presented in this paper reverberate with the current social discourse based on respect for human rights, with heavy emphasis put on the active policy of employment of persons with disabilities. Improvement of the employment support system seems to be one of the most efficient forms of integrating this previously excluded and marginalized group of people into the mainstream social life. It is especially important in the case of persons with intellectual disabilities, who often remain in a particularly difficult situation for many reasons. Enhancing their autonomy via occupational engagement may be beneficial both at the individual (improved personal functioning) and macro (reduced costs for the state and welfare system) levels.
A ccording to many researchers, active employment policy is fundamental to a successful social inclusion of persons with disabilities, both on the macro-social and the individual levels. This problem needs to be studied in detail, since the avail- The article is based on the analysis of the empirical material collected as part of the research project titled 'Dependent Persons in the Lodz Voivodship', commissioned by the Regional Observatory of Social Integration in Lodz. The research was conducted in a number of long-term care facilities as well as among non-governmental organizations that provide care and other form of assistance. One of the research objectives was to identify and provide a detailed description of practices related to the forms and scope of This paper covers only one area of the multidimensional concept of assistance provided to persons with intellectual disabilities as introduced by PSO-NI, namely the process of facilitated social participation and occupational engagement implemented based on the supported employment model understood as a multi-stage process of supporting adults with intellectual disabilities. The aim is to provide them with competences and skills that will facilitate their sustainable participation in the open labor market (Zakrzewska 2015) . Despite different discourses on intellectual disability and the employment of people with intellectual disabilities in the open labor market, experts note that supported employment within the market is best suited to attend to the rights of people with disabilities, while "the application of the ICF classification in the process of supported employment allows for tailor-made assistance" (Mrugalska 2015:8 in the open labor market stem from bureaucratic procedures, legislative inconsistencies or logistical difficulties rather than the lack of motivation of those interested in taking up employment or employers themselves, who can easily adjust working conditions to the needs of employees with disabilities (Zakrzewska-Manterys 2018) . support offered by the surveyed institutions and organizations to their beneficiaries. In-depth interviews were conducted. Statements from the professional advisor of the DZWONI Center in Zgierz, the deputy chairwoman of the board of the PSONI branch in Zgierz, and the coordinator of supported employment as one of the forms of assisting people with intellectual disabilities at the PSONI branch are all quoted in italics (the statements were first translated into English by the authors of this article).
The Characteristics of the Functioning of Persons with Intellectual Disabilities
The results of the available studies clearly indicate that problems of persons with disabilities are closely related to social exclusion. Although the available welfare systems usually provide them with basic support, they seldom create conditions for habitual social roles, personal development, self-fulfillment, and, ultimately, proper relations with other people (Ostrowska and Sikorska 1996; Owens 2009; Ostrowska 2015; Kusideł, Podgórska-Jachnik, and Potoczna 2017) .
The contemporary source literature and international legislation both describe intellectual disability as one of disability-related aspects, which manifests in different forms and which leads to limitations in physical, psychological, and intellectual functioning (Kazanowski 2015) .
Intellectual disability is not classified as a disease, but, rather, as a heterogeneous group of disorders of various aetiology, medical signs, and course.
The literature contains numerous definitions used for different purposes, depending on the selected criteria. 2 2 Poland has adopted the definition and degrees of 'mental retardation' as formulated by the World Health Organization in the 'International Classification of Diseases' (ICD-10) and by the American Psychiatric Association (DSM-IV). According to the DSM-IV, intellectual disability is defined as the general level of intellectual functioning which is significantly below the average level (IQ 70 and below) and is accompanied by a significant limitation of adaptive functioning in at least two of the following types of abilities: communication, personal care, family life, social and interpersonal capacities, ability to secure employment, ways of organizing spare time (leisure), and care for health and safety. Intellectual disability must manifest itself before the age of 18.
In general, one can say that intellectual disability is characterized by the following: 6. Appropriate support may improve the functioning of the person with intellectual disability (Wołowicz-Ruszkowska 2012:11).
The characteristics of intellectual disability include
lower social competence and, consequently, lower social acceptance of functioning skills. It is noteworthy that a person with an intellectual disability is able to acquire social competence as a result of social training, which can enhance their autonomy (Baczała 2012) .
It is also noteworthy that the ongoing work on developing a new disability classification system -which should be based on the assessment of an individual's abilities and needs rather than deficits -addresses the issue of the rights of persons with intellectual disabilities. In accordance with the Convention on the Rights of Persons with Disabilities (Konwencja o Prawach Osób Niepełnosprawnych 2006) , the new solutions should address the rights of persons with disabilities to live independently and be in a position to decide for themselves while enjoying the right to be supported. Therefore, the new classification should not only ensure the safeguarding of human rights, but also stimulate persons with disabilities to be active and responsible (Głąb and Kurowski 2018:41) .
Persons with Intellectual Disabilities and the Labor Market: Opportunities and Limitations
Professional activity is an inherent feature of adulthood. However, adults with intellectual disabilities may face limitations or the lack of opportunities in the labor market, which consequently excludes them, defining them as weaker individuals compared to those, whose identity is partially formed by their work experiences (Kristeva and Vanier 2012:205 
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Supported Employment Model
The At the fourth stage, the person with disability enjoys personal support of a job coach under the sup- the workshops concern the current needs of participants or are planned in advance by the trainers so that the beneficiaries can be helped to develop skills such as response to criticism, coping with stress, interpersonal communication, teamwork, and assertive behavior: Our projects are different from many other occupational engagement projects. If our beneficiary finds a job, we continue to monitor and support them all the time. Some of our beneficiaries have been with us for ten years and have been working for ten years. Therefore, we can say that they work thanks to our support, be it even insignificant support as sometimes it covers two visits of the coach and a meeting, a telephone call, admission to a self-help group, or an individual meeting with a specialist, but we always monitor employment and support the person so that they keep the job, as it is our key goal. Job placement is not an end in itself, as this is not that difficult. We celebrate success when the person maintains employment. We think that this is more important than going through the job-finding process and obtaining employment, and we have been successful at that.
If a person loses the job but wishes to continue their participation in the project, the process of looking for a job starts anew and the person goes back to the stage of an active job search.
Conclusions
Promoted social participation and occupational en- to work, and can become valued employees. We want to continue our activities, as they are in demand. Our experience also shows that although persons with intellectual disabilities are good employees, sometimes they need a little support from us. Even the very awareness that they have a coach and that there is someone to assist them is helpful; they work really well and can contact us several times a week. They know they will be given a hand if necessary and it gives them psychological comfort. Sometimes they face problems, but we help them to solve them. The DZWONI Center program seems to be an effective method of introducing persons with intellectual disabilities into the labor market using the supported employment approach. The effec- 16 E.g. the regulatory report on the provision of services by a job coach commissioned by the National Disabled Persons Rehabilitation Fund (PFRON) identifies such target groups as people with long-term chronic mental disabilities, persons with intellectual disabilities, autistic individuals, people with associated disabilities (such as the outcomes of cerebral palsy, deafblind persons etc.) (Matczak, Zalasiński, Najbuk 2015:33) .
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